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Mpaeuna BHyTpeHHero pacnopsaka ana norpebuteneit ycnyr

1. Ob6wue nonoxeHus

11 lpaBuna BHyTpeHHero pacnopsfka Ans NauueHToB (Jasnee no Tekcty — [lpasuna) asnsaoTca
OpraHnU3aUMOHHbIM  AOKYMEHTOM, pernameHTMpYoWUM HOPMbl MOBEAEHUA MAUMUEHTOB U Jpyrux
noceTutenen cetM MeAULMHCKUX LEHTPOB «340pOBOE MOKONAEHMEN (OO0 «MeglapaHT») panee -
MEeAULIMHCKUIA LLEHTP.

1.2 Hactosawme npasuna onpenensaioT BHYTPEHHMiII PacnopaAoOK B MeAWLMHCKUX LeHTpax, npasa M
o6a3aHHOCTM NaumeHToB. Npasuia pa3paboTaHbl B COOTBETCTBUM C ®epepanbHbim 3akoHom ot 21.11.2011
r. Ne 323 @3 «06 ocHoBax oxpaHbl rpaxkgaH B Poccuiickoit degepaunm, depepanbHbiM 3akoHom «O6
obsa3aTe/IbHOM MeAMUMHCKOM CTpaxoBaHuM B Poccuiickoit ®epepauun» ot 29.11.2010 r Ne 326-$3,
MocraHoBneHnem lpasutenbcrea PO ot 04.10.2012 N 1006 «06 yTBep:KaeHuu lMpasun npegocrasneHus
MeAMUUHCKUMU OPraHM3aLMAMU NATHBIX MeAULUHCKUX YCAY».

1.3 ApmuHucCTpauua MeAMLMHCKOrO LEHTPa MOXKeT BHOCUTb B lMpaBuia HeoBXO4MMble U3MEHEeHUs W
AononHeHua. Hosasa peaakuus Mpasun BCTynaeT B Uy C MOMEHTa ee pa3MeLL,eHna Ha MHPOPMALMOHHOM
CTeHae M nybaukauuu Ha odULMANLHOM CailTe MEAMUMHCKOTO LeHTpa «3[40pOBOE MNOKOAEHMEe»
www.zdorovoepokolenie42.ru.

1.4 Hacroswpe MNpasuna obasaTenbHbl ANA BCeX MALMEHTOB, a TakKe MHbIX UL, OBPaTUBLIMXCA B
MeJULMHCKUI LeHTP, pa3paboTaHbl B LeAX peanusaumn npeaycMOTPEHHbIX 3aKOHOM NPaB MaLMeHTOos,
cosaaHnA Hanbonee 61aronpuATHLIX BO3MOMHOCTE! OKa3aHMA NaUMeHTaM CBOEBPEMEHHOH MeAMKO-
CaHWUTapHOM NOMOLUM HaZ/exallero obbema U KayecTsa.

1.5 lMpaBuna BHyTpeHHero pacnopafska ANA NALUMEHTOB [JOJ/KHbI HAaXOAMTbCA B JOCTYMHOM Ans
NauMeHTOB MecTe, a TaKXKe PasmelLaTbca Ha opuLManbHOM caiiTe yupexxaeHus B ceTr MHTepHeT.

2. PacnonosxeHue u pexxum pabotbi LieHTpos

r. HoBoKy3HeuK

LeHTpanbHbiA pailoH

yn. Kuposa, g. 131

np. bapauHa, 4. 26
HoBounbuHcKkuia paiioH

yn. KocbirvHa, g. 71

np. AsuMaTtopos, a. 75

Pexxum paboTbl Bcex LeHTPOB:

noHeAenbHUK - natHuua ¢ 8:00 go 21:00



.

cyb60Ta, BockpeceHbe — 9:00-18:00

3 MpaBuna nonyuyeHus meguumHcKux ycnyr

3.1, MeAMUMHCKMIA LeHTp oKasblsaeT NEPBUYHYIO MeAMKO-CaHUTapHYI0 nomolb. MepsuyHas Me KO-
CaHNTapHaA NOMOLLb MOXEeT OKasblBaTbCA HaceneHuio B Ka4ecTBe MAaTHOW MeAMUMHCKON nomowm - 33
CHET CPeacTs rpaxkaaH 1 opraHmusaLmii.

3.2, Npwu COCTOAHUAX, Tpebylowmx oKasaHus SKCTPEHHOW MeaULMHCKOM noMOWM B noOMeLeHmn
MELNUNHCKOrOo LLeHTpa, NOMOLLb OKa3biBaeTcs Bpadom-TepanesTom, Bpayom obuuei npaKkTUKY, neanaTpom
WAv BPpaYom-CneunanncTtom no npodunto MEAWMLMHCKOW YCAYrK, HaxoAAaWMmMca Ha paboyem mecte B
MOMEHT OBpalleHNs rpaskaaHUHa, a Takske BbI3bIBAETCA CKOpaA MeAMUMHCKAs NOMOLWb No COTOBOMY
TenedboHy 112, no CTaumoHapHomy tenedoHy 03.

3.3, MeauuMHCKaa NOMOLLb HaceseHMIo OCYUWECTBAIACTCA B MEAMLMHCKOM LIEHTPE MU Ha aomy.,

3.4. B meauumHckom ueHTpe MEAMUMHCKAA NOMOLLb OKa3blBaeTCA eXeaHEeBHO B COOTBETCTBUM C
rpadukom paboTbl MeanLMHCKOro LeHTpa.

3.5, MNpu’ MEPBMYHOM  MAKM  NOBTOPHOM OBpalLeHUm mauneHT o0683aH npeacTasuThb OOKYMEHT,
YAOCTOBEPALWMI AMYHOCTL (NacnopT), CBMAETENIbCTBO O POXAEHUW pebeHka, AEVCTBYOUWIMIA CTPaxoBo
noauc. B peructpatype yupesaeHus NpW  Nepsn4YHOM ObpaleHnn Ha nauumeHTa obopmndaerca
MeANUNHCKaA KapTa ambynaTopHoro 601bHOro B KOTOPYIO BHOCATCA CBEAEGHMA O NALMEHTE B COOTBETCTBIUM
C YTBEPXKAEHHOW GOPMOM  MeaULMHCKON AOCRYMEHTaUMN 1 opopmAAeTcA  UHBOPMUPOBaHHOE
AobposonbHoe cornacve Ha MEAMUMHCKMe BMeLaTeNbCcTBa MPU  NOAYYEHMUM NEPBUYHOM MeauKo-
CaHUTapPHOM NOMOLLM.

3.6.  Mpu o6paweHun HECOBEPLIEHHONIETHETO  NauMeHTa [0roBOp  3akmouaeTcs  c 33KOHHbIM
npeactasutenem (poauTenem, onekyHOM, noneduTenem WAV ULOM MO AO0BEPEHHOCTU, BblAAHHOM
3aKOHHbIM nNpeacTasuTenem). JanbHelwme MOCELWEHNA CNeunancTos MeaMLMHCKOrO LEHTPa BO3MOMKHbI
TONILKO NPK CONPOBOXKAEHWUN 33KOHHOMO NPEACTABUTENS AU B NPVCYTCTBMM TPETbEro AL, Ha KOTOPOro
opopmneHa nucbmeHHas AOBEPEHHOCTb 3aKOHHbIM MpeacTaBUTeleM Ha NPeAcTaBieHne MHTEPecoB ero
HecoseplleHHoIeTHero pebeHka.

3.7.  MeaunumnHckas KapTa ambynaTopHoro 60abHoOrO, Hapady ¢ 4pyrumm meanumHcKmMmm OOKYMeHTamu,
OTHOCUTCA K NEPBUYHBIM MEAMULMHCKUM AOKYMEHTaM U A0/1KHA XpPaHUTLCA B neYebHo-NpoPUNaKTUYECKOM
YYPEXAEHUN. YUpeKaeHe HeceT OTBEeTCTBEHHOCTb 3a COXPaHHOCTb MEeANUMHCKUX [OKYMEHTOB, YCAOBUSA U
CPOKM UX XpaHeHus. MauneHT e Peanusyer csom npasa Ha MHOOPMALMIO O COCTOAHMM ero 310P0OBbA B
COOTBETCTBMMK CO CT. 22 PeaepanbHOro 3aKoHa or 21.11.2011 Ne 323-®3 «0O6 ocHOBax OXPaHbl 340p0OBbLA
rpakfaaH 8 Poccuiickolt deaepaumm» (8B TOM umcne umeer NPaBo HenocpeacTBEHHO 3HAKOMMUTLCH C
MEANLIMHCKOW AOKYMeHTaLMel, OTPaXatoLLen COCTOAHME ero 340P08bA, U NONY4aTb KOHCYALTALMWU MO Heil
Y 4pyrux cneunanucros). CornacHo Mpukasa ot 04.03.1997 Ne 77 «O BO3Bpate v nopaake xpaHeHus
MEANLMHCKIX KapT B amOynaTopHbIx YHPEXACHNAXY MEAVUMHCKME KapTbl ambynatopHoro 60abHOrO u
ncrTopum paéswmn pebeHKa [0/IKHbI XpaHUTbCA HEMNOCPEACTBEHHO B ambyNnaToOPHO-NONUKAUHUYECKOM
YYpeXAaeHMn. Bbigavya mMeanumMHCKmx KapT Ha pPYKM NauMeHTy BO3MOMHA TOABLKO C paspeuweHus
AAMUHUCTPALMM  MEAMUMHCKOrO LeHTpa Mo /INYHOMY  3aABAEHMIO NaumeHTa. CamMOBOJIbLHOE M3bATUE
ambynaTopHOM KapTbl 6ONLHOTO 1 BbIHOC €e 3a npeaenbl MeaAnLMHCKOTO LeHTPa He AonycKaeTcs.

3.8.  Ha kaxzoro naumeHTa OTBEACHO OMpeAeneHHoe BPems npuema COrnacHo 3anucu. OnosgaHue u
33[EPXKKa NPUeMa MOryT CHU3UTL KayecTso OKa3blBaeMOW yCAyTM U npusectn K 3a4epKKe npuema
CNeAytoulero naumenta. B cnayyae onosgarug nauneHTa bonee Yem Ha 30% spemeny npuema, spay
OCTaBnfer 3a coboi npaso nepeHectu NMPpUem, ecam y Hero HeT BO3MOMHOCTM npoanuTL ero 6es
HApYyLWeHnA nHTepecos nocaeayoWwmX NaumeHTos.

3.9.  Tpu noceweHun Bpada Bnepsble XKenaTenbHo NpuHecTu ¢ co6oil BCE pesynbTaThli 06CcnenoBaHuUn u
BbINNCKKM, Kacatowwmecs obpaleHms.

NJ



3.10. HekoTopbie BuAbl ycayr TpebyioT Hanuuumsa HanpaeneHua Bpadya n/unm cneuuanbHom NoAroTosku, 06
STOM NPEAYyNPeKAatoT onepaTopbl KOHTAKT-LEHTPa M aAMUHUCTPATOPbI MPU 3aNUCKU Ha MPUEM.

3.11. MaumeHTam, o6CyKMBAKOLWMMCA MO A0roBOPY A06POBO/ILHOTO MeaUUMHCKOro cTpaxosaHua (AMC),
nepea npueMom HeobXxoaumo npeAbABUTb AAMUHUCTPATOPY AOKYMEHT, YO,0CTOBEPAIOWMIA INYHOCTb,
AENCTBYIOLLMIA CTPAXOBOI NOJIUC UAM rapaHTUITHOE NUCbMO.

3.12. Ha pecenweHax BefeTcA BUAEO M ayAMOpPerucTpaLmMa noceLLeHmii.

4. MpaBa u 06sa3aHHOCTM NaLUeEHTOB

4.1.  TpaBa 1 06sa3aHHOCTM rpaxaaH B cdepe OXpaHbl 340POBbA YCTaHOB/EHbI CT.18-26 deaepanbHOro
3aKoHa o1 21.11.2011 N 323-93 «06 ocHoBax oxpaHbl 34,0p0OBbA rpaxaaH B Poccuiickoii degepaumm»

4.2.  BblAep:kKM O npaBax W 06A3aHHOCTAX MaLMEHTOB, YCTAHOBAEHHbIX deepasbHbIMU 3aKOHaMM,
yKasaHHbIMM B N.4.1 pasmeLwaloTca Ha UHPOPMALMOHHBIX CTEHAAX NoAPasAeneHnin U Ha odULMaNbHOM
caiiTe yupexaeHus B cetu MHTepHerT.

4.3. Kpome Toro, naumeHT oba3aH:

- cobnoaaTth pexum paboTbl MEeAULMHCKOTO LEeHTPa;

- cobnoaaTh NpaBKia BHYTPEHHErO PacnopAAKa MeAULMHCKOTO LIEHTPa;
- NpaBunaa noseaeHus B 06LLECTBEHHbIX MecTax;

- cobnopath TpeboBaHWA NoxKapHO 6esonacHOCTY;

- cobnoaath CaHUTapHO-NMPOTUBO3NUAEMMUONOTUYECKUI PEKUM;

- €ob/0AaTb YCTAHOB/IEHHbIN B YYPEKAEHUN pernameHT paboTbl, BLINOAHATL MPEANUCAHUA Neyallero
Bpauya;

- COTPYyAHUYATb C Bpa4OM Ha BCeX 3Tanax oKasaHusa ME,CI,MLI,VIHCKOI;i NOMOLLMN,

- cobniofaTtb pexum NedeHus, B TOM YUCAE ONpefeneHHbll Ha Nepuof ero BpeMEeHHOI
HeTPyA0CcnocobHOCTH;

- YB@)KMTE/IbHO OTHOCUTbCA K MEAWULMHCKUM paboTHMKaM M APYrMM JiMLaMm, y4acTBYIOWMM B OKa3aHUU
MeAULUHCKON MOMOLLMK;

- 0GOPMNIATL B YCTaHOBIEHHOM MOPAAKE CBOW OTKa3 OT MONyYeHUs WHPOPMALMM NPOTUB CBOEI BOAM O
COCTOAHMM 3A0P0BbA, O pesynbTaTax 0b6cnef0BaHMA, HaAMUMKM 3ab60NeBaHNA, €r0 JUarHo3e U NPorHose, B
TOM uuciie, B CAy4asx HebnaronpuATHOro NporHosa passuTua 3aboneBaHWA, OTKA3 OT MEAMLMHCKOrO
BMeLLaTeNbCTBa WU ero NpekpalleHue;

- NpeacraBnATb AuUy, OKa3sbiBatoLlemy MEANLMHCKYIO NOMOLLb, W3BECTHYIO emy A0CTOBEpPHYIO
VIH(I)OpMaLI,VIIO O COCTOAHMU CBOEro 340pOBbA, B TOM 4Yucae o MPOTUBOMNOKA3aHUAX K NPUMEHEHMUIo
NIEKAPCTBEHHbIX CPeAcCTB, paHee NepeHeceHHbIX U HacneaCTBEHHbIX 38601'IEBaHMFIX;

- IPoABAATL f06pOKeNnaTeNbHOE U BEK/NBOE OTHOLIEHUE K APYTUM MaLMeHTam;
- 6epeHO OTHOCUTLCA K UMYLLECTBY MeAULMHCKOTO LiEHTPA;

- U 06HapYKEeHNN NCTOYHMKOB NOKaPa, MHBIX UCTOYHMKOB, YIPOMKAIOLMX 06LLECTBEHHOI 6esonacHocTy,
NALMEHT AO/IKEH HeMe/[/IEHHO coobWwmnTb 06 3TOM AeKypHOMY nepcoHany;

- YBaXKUTEJIbHO OTHOCUTLCA K APYrUM NauuUeHTam;

- cobntofaTb NpaBuNa 3anpeTa KypeHUsa B MeAULMHCKUX yuypexaeHusax.



- ABNIATLCA HA NPUEM K BPady B HasHaYeHHble AHW U Yackl; cOBN0AATb Ne4eBHO-0XPAHUTENbHBIN PeXum,
NPeanMCcaHHbIf NeYallum Bpayom;

- He BXOAMTb B C/1yKebOHble NOMeLLEHNA U NOMeLLeHMA CO CneumnanbHbim CaHUTaPHO-3MUAEMNONOTUYECKUM
PEXMMOM, a Takke B KabWHETbI, Ha KOTOPbLIX BUCUT NpeAynpemaaowas Tabauuka «Mpet npuem! He
BXO4MTe, NOXKaayncTar.

- Hapywenue  [Ipasun  BHYTPEHHEro  pacnopsgka,  ne4ebHO-OXPaHWUTENbHOrO, CaHUTapHO-
NPOTNBOSNUAEMMUONOTUYECKOTO  PEXMMOB U CaHUTAPHO-TUIMEHUYECKMX HOPM  BAedYeT 3a cobol
OTBETCTBEHHOCTb, YCTAaHOB/IEHHYIO 3aKOHOAATENbCTBOM Poccuitckol Peaepaumu.

5. MopAapok onnartbl yeayr

5.1.  Onnata ycayr nponsBoANTCA Y aAMMHUCTPATOPa B MOAHOM 06beme B AEeHb OKasaHus ycayrn nepes,
IpUEMOM Cneunanncta uan nepes caadvert aHanu3oB. PacyeT MOMKHO MNPOM3BECTM KaK HaAWYHbIMU
AEeHbraMu, Tak 1 yepes BaHKOBCKWIA TepMmuHan.

5.2. [denosut

Obcnymusanune 8 Hawmx LleHTpax BO3MOKHO C MCMOMb30BAHMEM AENO03uTa (aBaHcoBoro nnatexa). B
AAHHOM C/yHae onnata 3a OKasaHHble yenyrv Byaet nponcxoamnTe METOAOM CMCAHWUA CPEACTB C IMUEBOro
C4E€Ta NAUMeHTa A0 MX NOJHOTO M3PacXxoA0BaHWA. TakKe Aen03nT MOXHO OGOPMUTL ANA POACTBEHHMKA
WAW OPYroro TPeTbero Amua.

5.3.  AMC (aobposonbHoe MeauLMHCKOe CTpaxoBaHue)

Ana nauveHToB, 3acTpaxoBaHHbIX No gorosopy [AMC, aeicTsyioT ocobble npasuna odpopmneHus wu
obcnykuBamma. Bee yenyru, He BXOAAWME B MPOrPaMMy CTPaX0BaHMA, ONNAYMBAIOTCA 33 HANUUHbBI pacyer.
OkasaHue ycayr, He BXOAAWMX B MPOrpammy A06POBOALHOMO MEAMLMHCKOrO CTPaxoBaHuA, 3a cuer
CTPax0BOW KOMMaHWM BO3MOXHO TONBKO MPU MPeAOCTaBAEHMU rapaHTUIAHOrO MUCbMa OfT CTPaxosou
KOMMNaHWW Ha ONiaTy KOHKPETHbIX BUA0B YCAYr.

5.4.  OMC (obasaTenbHoe MeAUULMHCKOE CTpaxoBaHue)

MauMeHTbl  MMEIT npaso  MoAyYMTH MEAMUMHCKYIO  NOMOLLb, B COOTBETCTBMWM C MNPOrpammoit
FOCYAApPCTBEHHbIX  rapaHTM  BecniaTHOrO  OKa3aHWA  rpawgaHam  MEeAWULMHCKON  nomowm  w
TEPPUTOPUANLHOWM MPOrPaMMOI  FOCYAAPCTBEHHbLIX rapaHTWil  6ecnnaTHOro  oKasaHus rpaskaaHam
MeANLMHCKOW MOMOLLN.

6. OTBETCTBEHHOCTb NaLMEHTa 33 HapyLIEHKe HACTOAWMX Mpasun

6.1. Mpun HecoboaeHnn nauneHTom Mpasun BHYTPEHHEro pacnopsaKa, BeAYLIMM K HapyLEeHWIo nevyebHo-
OXPaHWUTENBHOrO, CaHUTAPHO-3MUAGMMONOIMYECKOTO PEeXMMOB U aecTabuausauun pabotsl LleHTpos, K
NnauMeHTy  MoryT ObiTb  NPUMeEHeHbl Mepbl BO3AEMCTBMA B COOTBETCTBUM  C CYLWLECTBYHOLLIMM
3aKoHoaaTenbcTeom Poccuitckol Pegepaumn.

6.2. Tlpun HecobaogeHnn naumeHTom [MpaBun  BHYTPEHHEro pacrnopsaaka agmuHucTpauma 000
«MegalapaHT» npase pacTOprHyTb AOrOBOP Ha MpPeAoCTasaAeHMe NAaTHbIX MeAVUMHCKUX YCYT M OTKa3aTb
NauMeHTy B AanbHellem NpeaocTaBeHn MeanUMHCKUX YCAYT, B COOTBETCTBME O cT. 70 ®PepepanbHoro
3aKoHa ot 21 Hoabpsa 2011 roga N 323-d3 «0O6 ocHoBsax OXpaHbl 340pOBbA rpakaaH B8 Poccuickom
Penepaumn».



